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1.

GENERAL

1.1. These terms and conditions are for an

account opened by an account holder
“CUSTOMER” with
International Bank (The Bank) and for
Services provided to the Customer by the
Bank. The terms “ACCOUNT” means “A
Banking relationship as per
Banking/Islamic Banking new regulations
and guidelines of DAB (Da Afghanistan
Bank) and shall include any Afghani or

Afghanistan

Llaw of

foreign currency account (s) opened and
maintained by a Customer with the Bank”.
The term “CUSTOMER” and/or
“ACCOUNT HOLDER” means a person, a
partnership firm, an institution, a
company, the Central, Provincial or Local
Government or any of its divisions,
departments, or agencies, a club,
Association or society etc. who or which
maintain one or more account with the
Bank or avails any other services from the
Bank. The term “Card”
Afghanistan International Bank any type
of Credit, Debit or Prepaid Cards. The
term “BANK” means all or any branches of
Bank
“AIB”/Islamic banking windows “IBWSs".
The term “BANK” and “CUSTOMER” or
“ACCOUNT HOLDER” shall include their
respective successor-profit and legal
assigns. The term “SCHEDULE OF BANK'’s
CHARGES” means the document which

includes the prescribed fees, commission

means an

Afghanistan International

and charges applicable to the account and
services and which shall form a part of
these terms and conditions. The schedule
of bank’s charges may be modified or
amended by the Bank from time to time
at its sole discretion. The schedule of
bank’s charges is available at all Branches
of Bank. The term “SERVICES” means any
service(s) or Banking Facility ,including
but not limited to, Prepaid Card, Debit
Card, Credit Card, Phone and Online
Banking Facility (the Specific Terms and
Conditions of which is provided in the
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1.2.

1.3.

1.4.

1.5.

Annexure(s)) that the Customer may avail
and the Bank may provide from time to
time in connection with or related to the
account. The term “STATEMENT OF
ACCOUNT” means the periodic statement
of account sent by the Bank to the
account holder setting out details of
transactions carried out and balances in
the account during the related period.

The relationship between Bank IBW and
the Customer shall be governed by laws
rules  and

of  Afghanistan, any

regulations, circulars, directives,
notifications, instructions etc issued by
any regulatory authority including the
Da Afghanistan Bank from time to time,
the respective applicable Law/rules on
the Card, as well as these terms and
conditions. The Customer agrees to be
bound by the terms and conditions set
out below and all laws and regulations

applicable in Afghanistan.

Remedies and waivers: The Bank at its
option may avail any or all remedies
available under the law, rules and
regulations or part thereof, but any
delay by the Bank in exercising any right
or remedy under these Terms will not
operate as a waiver, nor will any single
or partial exercise of any right or
remedy prevent any further or other
exercise or the exercise of any other
right or remedy. The rights provided in
these Terms are cumulative and not
exclusive of any rights provided by law.

Successors and assigns: These Terms
will be binding on and be for the benefit
of the Bank and the Customer and the
Bank's

assigns.

successors and  permitted

Entire agreement: These Terms and the
Annexures, that constitute an integral
part of the General Terms of this Master
Banking Agreement, set out the entire
agreement between the Customer and
the Bank in relation to any account or
services and

supersede all  prior
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1.6.

1.8.

agreements and terms relating to any
account/service(s) to which the

Customer is bound.

Additional terms: These Terms shall be
read together with any additional terms
governing any services utilised by the
Customer from time to time and to
which the Customer is bound.
Compliance undertaking: The
Customer will comply with:
these Terms;
any instructions or requests issued by
the Bank from time to time in relation to
any operational or technical matters or
generally in relation to any account(s) or
service (including any relevant security
measures and “KNOW YOUR
CUSTOMER” procedures implemented
by the Bank); and
all laws and regulations of
which apply to
account(s) or the Customer's use of any

any
jurisdiction any
service.

Undertaking by financial institution:
Where the Customer is a financial
institution acting on behalf of a third
party (whether as agent or intermediary
or otherwise), the Customer represents
to the Bank that:

it has performed all requisite “KNOW
YOUR CUSTOMER”
money laundering due diligence on such

and other anti-

third party, (including verification of
such third party's identity and source of
funds and the nature of such third
party's transactions in accordance with
its own internal policies and all
applicable laws and regulations and is
satisfied with the results of such due
diligence;

it will continue to perform ongoing due
diligence on such third party to ensure
that such “KNOW YOUR CUSTOMER”
data remains up to date; and

it has the appropriate processes in place

to detect and report to Bank any
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1.9.

1.13.

. Information:

suspicious activity involving such third
party.

Certificates and determinations: Except
where any mistake has been made, any
certification or determination by the
Bank of a rate or amount due by the
Customer to the Bank will be conclusive.

. Business Day convention: The Bank is

not obliged to operate, implement,
execute, perform or act upon any
transaction or service on a day which is
not an AIB business day. If any of the
foregoing is due to be carried out on a
day which is not an AIB business day, it
will be carried out on the following AIB
business day.

The
promptly provide such information as

Customer  will

the Bank may reasonably request from
time to time.

. Inconsistencies:

If there is an inconsistency between the
General Account Terms of this Master
Banking Agreement and those in an
account opening form, the General
account Terms will prevail to the extent
of the inconsistency.

If there is any inconsistency between
applicable laws of Afghanistan and the
laws/rules applicable on the Card such
as the Chargeback Manual of
Visa/MasterCard, the latter shall prevail
over the Laws of Afghanistan to the
extent of the inconsistency.

If there is any inconsistency between
the English version of these Terms and a
translation of such version, the English
version of these Terms will prevail to the
extent of the inconsistency.

No requirement to give reasons: In
exercising any right or discretion under
these Terms, the Bank is not obliged to
provide the Customer with reasons for
its decision.
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2.1

. Independent

The Bank is
entitled to assume and to rely on such

advice:
assumption, that the Customer has
obtained independent legal, tax,
financial and other advice in relation to
any account or service and the Bank
does not owe any advisory, fiduciary or

similar duties to the Customer.

. Fee sharing arrangement: Where the

Customer has been introduced to the
Bank by another Bank or financial
with  the
Customer's prior consent, the Bank

institution or  where,
introduces the Customer to another
Bank or financial institution, the Bank
into a fee
with
institution or Bank. Details of any fee

may enter sharing

arrangement such  financial

sharing arrangement will be made

available upon the Customer's request.

. Telephonic recording: The Bank may

record telephone conversations
between the Bank and the Customer
and, subject to the provisions of
applicable laws; the Customer agrees
that any such recording or transcript
may be used in resolving any dispute

between the Bank and the Customer.

. No breach: Nothing in these Terms shall

oblige the Bank to do or omit to do
anything if it would or might in the
Bank's reasonable opinion constitute a
breach of any applicable law, regulation,
order or sanction of any regulatory,
supervisory, governmental or quasi-
governmental authority.

ACCOUNT TYPES/ PRODUCTS

The Bank offers following types of
accounts which can be opened by
individuals either singly or jointly, by
partnership firm
(registered/unregistered), by company
by

and

(private/public),
offices/institutions

government
by clubs,

societies & associations etc.
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2.2.

2.3.

2.4.

2.5.

2.6.

Qard Current Account
Mudharabah Saving Account
Mudharabah Term Deposit

The accounts can be opened in Afghani
as well as approved foreign Currencies
via USD, GBP and EURO.

No profit is paid on balances of Qard
current accounts.

Mudharabah Term Deposits will be
accepted for a certain period based on
mutual agreement.

Mudharabah Term Deposits will be

eligible for participation in Profit on the

that
from

condition they will not be
the

maturity. In the event any depositor

withdrawn Bank before
wishes to withdraw the funds earlier
than one month he will forgo his right to
share Profit on his deposit for the period
the Bank.
Mudharabah Terms deposits withdrawn

deposit remained with
after completion of one month but
before maturity will be eligible for
sharing of Profit if any on the basis of
the new integrated point.

If MTDR (Mudharabah Term Deposit
Receipt) holder opts at the time of
opening of account for the automatic
renewal of the deposit at its expiry, it
will be renewed automatically with 5
days’ notice on expiry on same terms &
conditions. However, if the account
holder does not opt for the automatic
renewal of the deposits upon expiry of
the deposit period, the account holder
will cease to be eligible for sharing in the
Profit. Instead, the deposit amount will
be transferred to overdue Term Deposit
and the account holder will be advised
accordingly. Provided however, if within
a period of one month after the expiry
dates, the account holder request for
renewal of the deposit instrument, the
Mudharabah Term Deposit will be

renewed for the desired period from
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3.1

3.2.

3.3.

3.4.

3.5.

3.6.

the date immediately following the
expiry date.

OPENING AN ACCOUNT

Upon receipt of a duly filled out and
signed account opening form (AOF)
prescribed by the Bank and the requisite
documents and information required
there under the Bank will open an
account.

The account holder undertakes to
provide all information and documents
related to the account and/or any other
transactions with the Bank as and when
required by the Bank.

If Tazkera of the applicant is adjudged
defective/fake by Ministry of Interior
during the verification process by the
Bank after opening of an account, the

Bank  will close the account
immediately.
Every account shall be allotted

distinctive number i.e., account number
which is to be quoted in all
correspondence with the Bank referring

to the account.
No more than one Customer can be
registered under same ID (Passport,

Tazkera and License).

Requirement of Authority letter for

opening a Government Office Account

In terms of Policy of Afghanistan International

Bank (AIB) Afghan government account
cannot be opened in the personal name
of Government Official. Any such
account which is to be opened by an
officer of the Central/provincial/local
government in his/her official capacity
shall be opened only on production of a
special resolution/authority from the
concerned administrative department
duly endorsed by the ministry of finance
or finance department of the concerned

provincial or local government.
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The contents of the authority letter apart from
other information/instructions as
deemed necessary by the concerned
government office shall contain the
following mandatory information:

a. The letter shall be issued by the
competent administrative authority of
the
intending to open the account and shall
be the
manager/operations manager of the
Bank branch.

b. The letter shall contain a request from

concerned government office

addressed to

the concerned government office for
opening an account with the concerned
Bank branch while also mentioning the
purpose of opening the account.

C. The
administrative authority shall authorize

above said competent
the official of his/her office to open and
operate the said

appending the following details of the

above account,
authorized official:
Name of the authorized official as

appearing in his/her/their Tazkera.

Designation and status of the official
ii.  Tazkera numbers of the authorized

officials

.2.

Specimen signatures of the authorized
officials

The authorizing authority shall be superior to

the authorized officials in
designation/status.
d. The letter shall be printed on issuing

authority’s letterhead and shall contain
his/her full name, designation, Tazkera
number and official stamp beneath
his/her signatures.

e. The authority letter shall be endorsed
by the government office from Ministry
of Finance or concerned finance

department of provincial/local

government. The endorsement shall
also be signed by competent authorised
officer of Ministry of Finance or
concerned finance department, while
his/her  full

appending name,
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4.1.

4.2.

4.3.

4.4.

4.5.

5.1.

5.2.

designation, Tazkera number and
official stamp.

DEPOSITS

The Bank may accept the cheques,
drafts and other instruments payable or
endorsed to the account holder for
collection as per Negotiable Instrument
Act.

of Da
Bank may

Subject to the regulations
Bank, the
initial

Afghanistan
deposit/minimum
requirements for

prescribe
balance opening
and/or maintaining an account.
The Bank will credit the relevant
account an amount equal to any cash
deposit in accordance with the Bank’s

normal practice in the jurisdiction.

Every payment received for an account
in a currency other than that of such
account, will be converted by the Bank
into the currency of such account at the
Bank’s then prevailing rate of exchange
before the same is credited to such
account.

Term Deposits, being non-negotiable,
are not transferable by endorsement or
otherwise.

FOREIGN CURRENCY DEPOSITS

The Bank shall accept foreign currency
cash deposits in US Dollar, Pound
Sterling, EURO and other currencies as
the Bank may advice from time to time
and if allowed by DAB. A deposit in
foreign currency accepted by the Bank
is subject to regulations of Da
Afghanistan Bank, in force from time to

time.

Proceeds of foreign currency Cheque(s)
deposited in the account will be

available for withdrawal from the
account only after the proceeds of this

Cheque(s) have been fully realized.

o 4

Sl s 9 Olyy (S Blgine S5bL.4.1

oddyls ﬁlj 4ol sbael b cslay LB

Jblg Bhsl ol 4 gilas b Ll
las Jgud

«SOL Obwiladl s Wlyyae 4 (32ae.4.2

Ghal o3t Sla Sueils Lilgiee SSb

by bl e wd 5o ) JBlas Guidlo 5
o 29 Dl 616

Ko b abgipe ol lacl «S5L.4.3
b cdllas o 4ds o3 w 4y Jolas Hlude
Codie 0ig> )3 Sib Jlyg ldes

Wl dalgs Guolial il

2 Glwl 3 Olagry cslsyy of ;2,44
ol o&T (3,8 @y g0 Gl OT loaal |
0,Sdte Ol Hlawsl 4 S3b Jawwgs Jg
3 e SOL el adolid oy 5 4
03 0,Sdie Ol )3 0T B3903 Lol

A dlgs dlals SGb

ol b e cod (Golae Sle o3pw.4.5
ISl ol Uy cailgo b 5 4
tleen JUl Bl 42 g alalae lips

@l} )l;uu\ gSU: 0w .5

Dl A Sl oo w Llgine SSL.5.1
Sl digy (gSopel s 4 oyl
Wl eled Jgud by sl plww 9 9590
4l dige) ol 03 @Y G 0)5—dne SO
Olizzad 9 cblaipn A5h1 gz OLA e
Gl lawl ass Sl ey w (3la) SSUL
9909 «Sodial gy (3oyal s 4
5 Jangi 45 dolaiss Jged by slacusl il
Al sds ooy o3l SGL Oliwslas)
S5 Ja g3 oS syl ) 030
OLdlid 3 Slpyie b Casl 0ds Jgud
ils sl jle UBgs UBg 035 b

o b bl Gl Sz Ule (b.5.2
Clue 1 Gl Jatd Glus SO s oi
d=be (P &S Wlgius out s oS is
Gyge b Sz onl Jo8 oo (902 9
206 15T lael b g aab oa s 43 S
RTINS

BP9 B Dl din

29545 ol 053 3 SOb (5 (g 0 4.4
o ot s s 9
Jiaily sbyg ol (3 555 awds
Gy el > Spagd slaal 15 (53 S3b
ool e o g5 ad Jols s gylal s
;J“-JL‘“}L,S‘)L}_L—Hﬁ] Lﬁyzgjdj_)‘AJJob
SY) 9

4 0945 4 a5 (Dl SLnse A5
(S 49 9 9l Jelee s Ayl s

ok olasel 9235423 .5

s QLSopal g b Yy S SSb 5.1
3 0 9)bausl 9553 9l 9y el S5y Sl
Al (g0 Aol SIS bl 5550
Gl 45 5-SSs30m b o)l (63 4 Sb
i SOL A e 5l (595 (Sh9 ()5
909 90 Sadiw 1y QLSosel 4 csg
S lal 55,005 555199 905 9!
yg o)lal STb Obwddl s (& ae Aol
QSShy s Q)Pﬁ)l’—w‘j;—:be% 55559
0 Sb Ol wdlidl s (55 Go—b J—io ding
29080 3 c9b sy 5l (60 LS 953 yke
(8

S5 ps—d gaxr > § el 0524 .52
s Gy J>le (b 53555 5 gl
G Fl st Ol ol 4 s
=l (b e s 95585 635 &z b
db el 3 SSL 9l 89 e a9l )

$9 &S

oJ_xﬂ\sgs)\j_:d@_‘fj\_@w ‘_;9_,) 53
yuu; df_gdjj)jjjl’_‘u]@uw
A gasSly il 5 gyl Ly 998 29
adol 4 9 Sl 3 g3giayyl > 4 S d s d Ll
FPn > ST bl s ea Loy
sggw@-p@&gp‘@u@lu
dﬁ;éz_aulcx_w.\_&ibsj_‘%x_‘z
.@)@Q‘Jj}um

Gji.»bd_ilf:.b POS S ATM>.5.4
S SSby dy alslas dllgy oy o ()Y 4
5\%55&3\_36_3543\__655)\;_4»\5_3&).@4
J ATM 5 (3 (555 4dblgn (S99
lesg)&_‘ulﬁ_@j@@gg)y
92 4S5 dy wd  gigied 3 Ay (Sl
$* gy S 4

Master Banking Agreement -

Islamic Banking

Page 9 of 46




5.3.

5.4.

Any funds thereon, shall only be payable
in the currency of the account. The Bank
shall have no responsibility for any
diminution due to taxes or depreciation
in value of funds in the account whether
due to devaluation or fluctuation in
exchange rate.

Every international transaction through
in ATM, POS, or
transactions through Online Banking

use of the Card

shall be subject to foreign exchange rate
of the Bank and the Customer agrees
that every transaction for withdrawal of
foreign currency through ATM shall
attract a service fee.

6. WITHDRAWALS

6.1.

6.2.

6.3.

Subject to these terms, the Bank will
allow a withdrawal from an account
(and honour any relevant Payment
Instrument) provided that: (a) there is
sufficient cleared credit balance in the
account at the time of withdrawal is
made or is to be acted on by the Bank.
(b) the relevant payment instrument is
drawn in a form specified or provided by
the Bank; and (c) the relevant payment
properly
contains all the relevant information

instrument s completed,

and appears on its face to be genuine.

Cheque(s) and  other payment
instructions should be signed as per
specimen signature(s) provided to the
Bank and any alterations, erasures or
cancellation therein must be
authenticated by the drawer’s full

signature.

The Bank is not required to contact the
account holder for the confirmation
each time a cheque drawn on the
account is presented whether at the
counter of a branch of the Bank or
through the clearing system of the
cheque except in the circumstances
when Bank is specifically instructed by
account holder.
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

Post dated/stale and defective cheques
shall not be paid.

The Bank reserves the right to refuse
the payment of any cheque drawn in
contravention to the practice and law of
Banking or otherwise than in
accordance with these terms and

conditions.

The account holder must notify the
Bank immediately in writing by letter,
email from known address, phone
banking officer or any other secured
medium of communication advice by
the Bank from time to time, of loss of
any cheque/cheque book. The Bank will
take all reasonable measures for
compliance with timely requests for

stop payments of cheques

The Bank shall have the right to destroy

personalized cheque books not
collected by the account holder or
his/her

within three months of the request

authorized  representative,
having been made by the account
holder for the cheque book.

The account holder will keep the
cheque book provided by the Bank

safely and securely at all times.

The Bank is authorized to release the
and the
account number to printers for the

name of account holder

purpose of cheque book printing.

Any cash withdrawn in a currency other
than Afghani shall be
availability of sufficient currency notes
with the Bank at that time,
particular currency.

subject to

in such

Debiting Accounts: The Bank may at any
time debit any account with any amount
due from the Customer to the Bank
irrespective of the fact of whether such
amount has become due in
consequence of instructions or requests

from DAB or any other authorised
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6.12.

7.1

7.2.

7.3.

7.4.

Government Agency or Court of law or
any penalty/fine imposed.

Expiry of Payment Instruments: In
accordance with the Bank's normal
the
regulations in the Jurisdiction, the Bank

practice and local laws and
may from time to time specify an expiry
period in relation to a particular type of
Payment Instrument (such period
starting from the date of the Payment
Instrument). The Bank may decline to
honour any such Payment Instrument
which is presented to it after the end of

the relevant expiry period.

JOINT ACCOUNT(S)

If the account is opened in the names of
two or more persons, the balance to the
credit thereof shall belong to the

Customers jointly, or to the surviving

depositor (s) when the operating
instructions are “EITHER OR
SURVIVOR”.

If the account is opened in the names of
two or more persons, the balance to
credit thereof at any time shall belong
to the account Holders jointly. Such
account holders shall be jointly and
severally liable for all liabilities incurred
on the account against the services
availed.

In case of joint account to be operated
by all account holders singly; the Bank
may continue to allow operations of the
account even on occurrence of death of
holder, if the
information of his death is not received

a joint account

by the Bank by any means.

If prior to acting on instructions
received from one signatory where the
operated with
the Bank

contradictory instructions from another

signatory, the Bank will only act on the

account s single

authority, receives

instructions of all the signatories jointly

notwithstanding that any relevant
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7.5.

8.1.

8.2.

8.3.

8.4.

8.5.

existing mandate or instructions specify
otherwise.

Where a Customer desires to authorise
his attorney, to operate his account, he
may appoint such attorney in
accordance with law and notify his
intention to the Bank. The Customer
hereby confirms to ratify any or all
actions of the attorney and holds him
responsible for such actions. Any action
or transaction executed by the Bank on
the instructions of the attorney shall be
deemed to have been undertaken and
executed on the instructions of the

Principal/Customer.

CHARGES AND EXPENSES

The Customer will pay all charges in
relation to any account or service as
notified by the Bank from time to time.

The account and services provided

there against will be subject to
applicable charges in accordance with
schedule of bank’s charges as revised

from time to time.

The Bank shall always be entitled for
debiting the account without notice to
the Customer withholding tax, stamp
duty, excise duty, other levies of
government departments and service
charges etc. as per schedule of bank’s

charges.

The Bank is authorized to reverse any
credit entries made in error and in case
of withdrawal of such credit amount by
the account holder, the same shall be
returned to the Bank forthwith by the
account holder. The Bank is also entitled
to reverse debit entries made in error.

If, at any time, the credit balance in the
below the minimum
the
holder shall be liable to pay services

account falls

balance requirement, account

charges as determined by the Bank from
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8.6.

8.7.

time to time and as specified in the
schedule of bank’s charges.

If the account shows a zero balance
continuously for a period of six (6)
the Bank shall

months, close the

account.

The Bank is authorised to off-set any
negative balance in Customer account
with any of the other account of the
same Customer maintained with AIB.

9. CUSTOMER'’S INDEMNITY

The Customer indemnifies the Bank against all

Losses which the Bank may suffer from
orin connection with any account or the
provision of any service including any
Loss resulting from, but not limited to:
(a) any breach by the Customer of its
obligations under these Terms; (b) the
Bank acting upon any instruction
(including stop payment instructions),
save to the extent that such Loss is the
direct result of the Bank’s gross
negligence, wilful misconduct or Fraud;
(c) any other charges; (d) use of Online
Banking (e) use of the Card in any illegal

transaction.

10. TAXES

10.1.

10.2.

All payments due and payable to the
Bank shall be made in full, clear of all
liabilities,

set-off, counterclaim,

deduction etc. Save as otherwise
provided in the law for the time being in
force, any such payment when subject
to any deduction must be increased by
an equivalent amount so that the Bank

may receive its due payable amount.

Any payment due or payable by the
Bank to the Customer if subject to
recovery of tax, cess, duties and charges
etc, under any law for the time being in
force, shall be recovered from the
Customer or may be deducted from the
amount

account or payable to

Customer.
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11.1.

11. DISCLOSURE OF INFORMATION

Save as otherwise
the

Regulatory Authorities, the Bank will

Confidentiality:

required under law and by

treat all Relevant Information as

confidential.

. Consent to disclose: Without prejudice

of AIB to disclose
information as provided by general law

to any right
or applicable legislation or regulation,
the Customer agrees that AIB may
disclose any relevant information to any
authorised recipient, regardless of the
in which the
authorised recipient is located.

country or territory

. Existing laws to apply: This Disclosure of

Information shall not, and will not be
deemed to constitute, an express or
implied agreement by the Bank with the
Customer for a higher degree of
confidentiality than that which may be
the the

prescribed by laws of

Afghanistan.

. The Bank shall endeavour to preserve

the secrecy of account holder, however
the account holder acknowledges that
the Bank is subject to the Anti-Money
Laundering Laws & Regulations of
Afghanistan implemented and enforced
by Da Afghanistan Bank (DAB) and
International regulators from time to
time and the internal policy of the Bank.
The account holder agrees to provide
any information requested by the Bank
for the purpose of compliance with any
such law, regulation & policy in respect
of the account and/or any transaction
carried out through the account and/or
any balances in the account and/or any
Banking services availed from the Bank.
Further the account holder authorizes
the Bank to release such information to
any authorized
government

investigating
department/agency in
Afghanistan as may be required under
any applicable law.
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14. BANK'S LIEN

The Bank shall have a lien on all funds, monies,

securities and other properties of
whatsoever nature belonging to the in
the possession of the

repayment of any

Bank for
liability — or
indebtedness of the Customer to the
Bank.

15. DEATH OF AN ACCOUNT HOLDER
In the event of death of an account holder the

credit balance, in any account, in the
name of an individual will be payable to

the legal heirs of the deceased
individual Customer against a valid
succession certificate or indemnity

bond along with other documents as
required by the law and if the account is
in the name of two or more persons
operated jointly, the credit balance will
be payable to the legal heirs (as
adjudged by the due process of law) of
the deceased account holders along
with the remaining account holder(s). In
case of operating instructions “EITHER
OR SURVIVOR” in the event of the death
of either account holder(s), the credit
balance in the account will be payable to

the surviving account holder(s).

16. DORMANCY, SUSPENSION AND CLOSING
OF ACCOUNT

16.1. The Customer may close any account by
giving written notice to the Bank. The
Bank may however, at the instance of
any Court or competent authority of the
government may freeze or suspend
(dealings) on the account without prior
notice to the account holder and
without being liable for any breach of
any duty it may owe to the account
holder.

16.2. The Bank has the right to suspend the
operation of a dormant/in-operative
account.  An  account will be
automatically tagged as “DORMANT” by
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16.3.

16.4.

16.5.

16.6.

16.7.

the Bank, if no transaction is carried out
by the account holder through the
account for a minimum period as may
be prescribed by the Regulatory
Authorities or as may be decided by the
Bank from time to time. Similarly, the
Qard current accounts will be tagged as
in-operative if they are not operated by
the account holder consecutively for a
period as may be prescribed by the
Regulatory Authorities or as may be
decided by the Bank from time to time.

The Bank will activate this dormant/in-
the
Customer’s written request along with

operative account against
an attested copy of his/her Tazkera /

passport or any other admissible
identification document. In addition,
the Customer may be asked by the Bank
to physically present himself/herself for
the activation of the account.

Notwithstanding the foregoing, any
amount in the form of charges, taxes, or
Profit etc. may be debited or credited as
the case maybe, to the dormant/in-
operative account and such transaction
shall not be considered as the start of

any activity in the account.

The Bank will levy service charges on
dormant/in-operative account as per
schedule of bank’s charges fixed from
time to time.

On closure of account any unused
cheque(s) relating to the account must
be returned forthwith by the account
holder to the Bank. Alternatively, it must
be confirmed by the account holder to
the Bank in writing that the unused
cheque(s) have been destroyed.

Where in the opinion of the Bank, a

particular account or Customer is
undesirable or unviable; the Bank may
close such account, without assigning
any reason and shall remit the entire

balance of the account less remittance
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18.1.

18.2.

18.3.

& mailing charges, at the last known
recorded address of the Customer.

17. UNCLAIMED ACCOUNTS

As per prevailing banking laws in Afghanistan

an account will be become un-claimed if
no transaction is made by the account
holder in that account or no statement

of  account s requested or
acknowledged by the account holder for
a period of ten (10) years except for
deposit in minor  account or
Government account or a deposit by a

court of law.

In case of an account becoming un-claimed,

the Bank will serve a notice as per
directives of Da Afghanistan Bank in
writing to the account holder at his last
known address on Bank’s record for
his
Registered post, besides publication in

activating account  through
one local daily newspaper, the name of
Customer and the particulars of the
account. Subsequent to the notice, in
case of no response from the account
holder/ no operation in the account
within 30 days, the Bank, in terms of
Article 36.5 of Law of Banking will
surrender the credit balance in the
account to the Da Afghanistan Bank as
Dormant “UNCLAIMED

DEPOSIT”

Account/an

18. R ETURN ON ACCOUNTS

Payment of profit: The Bank will pay
profit on Mudharabah saving account or
Mudharabah term deposits according
to the policy of the Bank.

Any rate of Profit rate by the Bank shall
be final and binding on the Customer.
No Customer or any other person
claiming under the title of Customer
shall be entitled to question the basis of
determination of such Profit rate.

The holders of Term/ Deposit receipts

must keep the receipt/certificates
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18.4.

18.5.

under lock and key. Any loss of the
receipt / certificate shall be reported
immediately to the issuing branch of the
Bank.

In the event that a Term/ Deposit
matures on a holiday, the Bank shall pay
the deposit and/or return thereon, as
the case may be, on the next business
day when the Bank is open for business.

Bank's records conclusive: The Bank's
records in relation to the operation of
an account or any account transaction
are conclusive except where an obvious
mistake has been made.

19. ASSIGNMENT/ TRANSFER/ PLEDGE

The Customer agrees not to assign, transfer or

charge to any party by way of security
(other than the Bank or any of its
branches) the amounts deposited to the
credit of the account or any other
Service(s) the Customer avail under this
Master Banking Agreement to any third
party without the consent of the Bank.
The Bank shall not be bound by the
notice of any assignment or transfer or
charge in favor of third party by way of
security as aforesaid. However, a Term
Deposit Receipt (TDR) may be pledged
to a third party.

Assignment by the Bank: The Bank may assign

any or all of its rights under these Terms
or in relation to any account or service
to any person (including legal persons)
at any time, without the prior written
consent of the Customer and without
any obligation on the part of the Bank or
any assignee to give prior or subsequent
notice of any such assignment to the
Customer.

Transfer of rights and obligations by the Bank:

The Bank may transfer or novate any or
all its rights and/or obligations under
these Terms or in relation to any
account or service to any person at any
time without the prior written consent
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of the Customer. The Customer will
promptly upon request execute such
transfer or novation documentation as
the Bank may reasonably require.

Assignment and transfer by the Customer: The
Customer is not entitled to assign any of
its rights or transfer or novate any of its
rights or obligations under these Terms
or in relation to any account or service.

No security: The Customer will ensure that it
remains the beneficial owner of all
credit balances held from time to time
in each account and will not grant any
proprietary, security or other profit in
any account and any credit balance
thereof.

20. INSTRUCTIONS

Instructions: All instructions must be in
accordance with the relevant mandate
and in such form and medium as agreed
between the Parties.

Declining to act on Instructions: Where the
Bank considers (acting in good faith)
that any instruction is an affected
instruction, the Bank may decline to act
on that instruction. The Bank will not be
liable to the Customer or any other
person for any Loss suffered as a result
of the Bank declining to act upon an
affected instruction. The Bank will notify
the Customer as soon as practicable if it
declines to act on the Customer's
instruction.

Security measures: The Bank may at any time
implement any security and other
procedures including the Bank's “KNOW
YOUR CUSTOMER” procedures for the
verification of the identity of the
Customer and verification that any
particular transaction is authorised by
the Customer.

Mandate: The Customer will provide such
Mandate(s) as the Bank may require
from time to time. The Bank may rely on
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the contents of any mandate and deal
with, and accept any instruction from,
any authorised signatory specified in,
and in accordance with any mandate.

Change in Mandate: The Customer may
provide the Bank with an amended or
replacement mandate from time to
time. The Bank will be entitled to a
reasonable period of time (maximum
one business day from receipt of such
notification) to process any such new
mandate, and in the meantime may
continue to act in accordance with the
old mandate.

21. HOLD MAIL INSTRUCTIONS

21.1. The Bank may upon exercising an option
by the Customer in AOF, provide a
“HOLD MAIL” facility whereby the Bank
shall retain for periodic collections by

his/her/its  duly

authorized agent, all communications

the Customer or

or statement of account relating to the
account.

21.2. The Bank will hold all mail, addressed to
the Customer for a period as may be
prescribed in the policy of the Bank
from time to time and such mail will be
deemed to have been received by the
Customer. The Bank is authorized to
charge a fee as per schedule of bank’s
charges as revised from time to time for
this service. Any such fee charged by the
Bank may be debited by the Bank from
the account. If the Customer fails to
collect any such mail within a period
prescribed by management, the Bank is
authorized to destroy the same at any
time thereafter at the Customers sole
risk and responsibility and in doing so
the Bank shall be discharged from all the
responsibility and liability in respect
thereof.

22. STANDING INSTRUCTIONS

22.1. The Customer shall maintain sufficient
balance in the account(s) to enable the
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22.2.

22.3.

22.4.

22.5.

22.6.

Bank to meet any ‘STANDING
INSTRUCTION(s)” as maybe given to the
Bank by the Customer from time to
time.

The Bank reserves the right on the date
of affecting such standing instructions
as may be given to the Bank by the
Customer from time to time, to
determine the priority of such standing
instruction(s) against cheques
presented for collection to the Bank, or
any other existing arrangement made
with the Bank.

In case the account has insufficient

funds to meet the standing
instruction(s) as may be given to the
Bank by the Customer from time to
time, such standing instructions so
passed shall be considered null and

void.

Standing Instruction(s) as may be given
to the Bank from time to time by the
Customer shall reach the Bank at least
one week before the day of execution of
such instruction or stoppage of the
same when next successive payment is
due.

The Bank should levy a charge as per
schedule of bank’s charges for affecting
to the
instruction(s) given by the Customer to

any amendments standing
the Bank from time to time, as well as
for each new standing instruction. The
Bank may also levy as per schedule of
bank’s charges, a charge for each
standing instruction not affected by the
Bank due to insufficient funds in the

account of the Customer.

The charges levied in this respect of the
standing instructions shall be additional
to any cost, incidental postage and/or
stamp duty which may be paid by the
Bank with respect to each standing
order payment effected by the Bank.
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22.7. The Bank shall be indemnified and held

harmless by the Customer from any
loss, or claim made against the Bank, in
relation to, or consequence
affecting any standing instruction(s) as

as a

may be given to the Bank by the
Customer from time to time.

23. STOP PAYMENT INSTRUCTIONS

Should a Customer desire to stop a payment

of cheque, complete instructions fully
identifying the cheque, including
without prejudice to the generality of
the foregoing information of: (i) the
cheque number, (ii) date, (iii) Payee’s
Name and (iv) Amount, should be sent
in writing through letter, email from
known address, phone banking officer
or any other secured medium of
communication to the Bank. Stop
Payment Instructions received through
unauthorized person or unknown
means will not be binding on the Bank.
The Customer will complete any further
documentation required by the Bank in
connection with the stop payment
instructions. The Bank may levy service
charges as per schedule of bank’s
charges for each stop payment request.

24. TERMS AND CONDITIONS FOR THE

24.1.

24.2.

TRANSFER OF FUNDS

The Bank shall follow any requests for
transfer of funds as may be made by the
Customer to the Bank from time to time
only if sufficient funds for the purpose
are available in the account.

The Bank shall comply with any requests
of the Customer for transfer of funds,
subject to compliance with all laws &
of the Government of
Afghanistan Bank,
Bank’s own policies and International

regulations
Afghanistan, Da

anti money laundering practices (which
do not conflict with law of Afghanistan),
as may be in force from time to time in
respect of the transferability of funds.
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24.3. The Customer agrees to indemnify the

Bank, and to hold the Bank harmless
against any loss suffered by or any
claims made against the Bank, as
consequence of bonafide compliance by
the Bank of Customer’s request to
transfer funds

24.4. The Customer agrees to indemnify the

Bank, and to hold the Bank harmless
against any loss suffered by or any
claims made against the Bank, as
consequence of any amendment made
to FT via any means of instruction by
Customer including but not limited to
email from Customer’s registered email
ID, phone call or written amendment
instruction.

25. AMENDMENTS

25.1. The Bank may from time to time and at

any time revise and/or change any of
the Terms and Conditions including the
charges in respect of the services
Such
changes shall be effective from the date
the Bank of

Except as

provided against the account.
specified by such
modification. otherwise
provided herein, such charges will
either be notified to a Customer 21 days
earlier prior to the implementation of
such charges through email, publication
or by affixing a notice to that effect for
fifteen days at a conspicuous place
within the premises of the Bank’s

concerned branches.

25.2. The Bank reserves the right at any time

and after the due notice of 21 days to
the Customer to:

Change the fees for the use of the
services

Add, withdraw or change the type of
services, or

Vary the frequency and manner of use
of the services, the withdrawal of limits,
operating norms and transaction types
etc.
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25.3.

25.4.

25.5.

25.6.

25.7.

Declining an Account Opening Form:
The Bank may decline to open a
particular account or of a particular
Customer, without assigning any
reason. Such refusal shall not create any
contractual obligations or relationship
between the Customer and the Bank in
relation to or as a result of any account
opening form which is declined by the
Bank.

Force Majeure: To the extent that it is
prevented or restricted by a Force
Majeure event from operating any
account, provisions any service(s),
carrying out any request or instruction
from the Customer or otherwise
complying with any of its obligations
under these Terms, the Bank may
suspend the operation of that account,
postpone the carrying out of any such
request or instruction or suspend any
such obligation until the contingency is
removed. The Bank will, if it is
practicable to do so, take reasonable
steps to remove or mitigate the effect of
any Force Majeure event

Termination of these Terms: Upon
closure of all accounts, or ceasing of any
service(s), either Party may terminate
these Terms save that the provisions of
clauses Liability of the Bank, Further
limitation of liability, Notification to the
Bank, Customer's indemnity, Disclosure
of information, Cessation as partner,
Payment made after closure and Set-off
shall survive the termination of these

Terms.

Effect of closure or termination: Any
account closure or the termination of
these Terms will not affect any rights or
obligations of the Parties which may
have accrued on or before the date of
closure or termination (as the case may
be).

Amendment of Terms: The Bank may
amend these Terms at any time by
notifying the relevant amendments and

L
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26.1.

26.2.

26.3.

the Customer will be bound by any such
amendments immediately upon such
notification.

26. NOTICE

All correspondence, notices or demands
by the Bank shall be deemed to have
been validly affected or sent if served to
the Customer personally or delivered or
sent by fax or, registered
mail/courier/email to the Customer’s
last known address in accordance with
the Bank’s record. Further, it shall
deemed to be duly delivered to the
Customer on the actual date of delivery
where personally received by the
Customer or within three days of
dispatch where sent by registered mail
or on next working day of dispatch
where sent by courier service. In the
case of communication sent by facsimile
transmission, such communication shall
be deemed to be effected on the date
the facsimile transmission was actually
sent.

Addresses: The address and fax number
of each Party for any notice,
communication or document to be
made or delivered under or in
connection with these Terms, any
account or any service will be that which
is notified to the other Party in writing
and any substitute address or fax
number will only become effective on
reasonable advance written notice.

Delivery:

Any communication or document made
or delivered by the Bank to the
Customer under or in connection with
these Terms, any account or any service
will only be effective:

if by way of fax, at the time of
transmission (a fax transmission report
that the fax has been transmitted to the
addressee shall be proof of service); or
if by way of letter, when it has been
delivered by hand at the
address

relevant

Any communication or document to be
made or delivered to the Bank will be
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26.4

effective only when actually received by
the Bank in legible form and then only if
it is expressly marked for the attention
of the department or officer identified
by the Bank (or
department or officer as the Bank
Notifies).

any substitute

Communication other than by letter

The Bank may act on instructions

received  verbally  (including by
telephone), by fax, telex, email or other
form of electronic communication. The
Bank may require from the Customer
confirmation in the Bank's specified
form before acting on such instructions.
Any security identification numbers
issued by the Bank for use by the
Customer in communicating or giving
instructions to the Bank are dispatched
to the Customer at its own risk and the
Customer undertakes to keep such
numbers strictly confidential.

The Customer acknowledges the risks in
communicating or giving instructions to
the Bank verbally or via fax, telex, email
form  of  electronic
Such

delay, non-receipt (including due to any

or  other

communication. risks include
technical malfunction in either Party's
systems), third party
interference and data corruption.
Provided that the Bank believes the

relevant communication or instruction

interception,

to be genuine and complete, the Bank
may act upon or otherwise rely on such
communication or instruction and the
Customer will bear such risks and will
not hold the Bank liable for any loss
which the Customer may suffer or incur
or other consequences of the Bank
acting or otherwise relying upon any
such communication or instruction.

27. CHANGE OF PARTICULARS

The

Customer shall notify the Bank
immediately in the event of any change
in particulars of the account for

example, mailing address & contact
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28.1.

28.2.

28.3.

28.4.

28.5.

information etc, until such change of
particulars has been notified in writing
to the Bank and acknowledged by the
Bank, the Bank shall rely on the existing
information of the Customer.

28. MISCELLANEOUS

The Bank may at its sole discretion and
from time to time implement new
security identification and verification
procedures for a Customer to access
his/her/its account activity.

Any complaint or claim against the Bank
must be lodged in Afghanistan and with
the Office of CEO of the Bank or as
prescribed by the Da Afghanistan Bank.
Any special features of a newly
introduced product of the Bank may not
apply generally to all accounts and/or
facilities or services of the Bank and the
shall

commercially bind the Bank to extend

Customer not legally or
the same to the Customer’s existing
account. The special features of a newly
introduced product of the Bank shall be
treated as a part of the terms and
conditions of that particular product

only.

Notwithstanding anything contained

herein above, the Customer will
irrevocably and unconditionally, at all
times, comply with and be bound and
governed by all such other terms and
conditions of the Bank which have been
prescribed in accordance with directives
of Da Afghanistan Bank under the laws
of the Islamic Republic of Afghanistan in
respect of opening, maintaining &

operations of an account with the Bank.

In respect of account opened in the
name of minors, the Bank shall be
entitled to act on instructions received
from the guardian named on the
account opening form till the minor’s
attaining the age of majority.
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29.

29.1.

29.2.

29.3.

29.4.

29.5.

29.6.

ADDITIONAL TERMS AND CONDITIONS
FOR OPENING/OPERATIONS OF JOINT
ACCOUNT OF BLIND AND VISUALLY
IMPAIRED PERSON WITH VISUALLY
LITERATE PERSON

Blind person (both literate and illiterate)
can open an account to be operated
jointly with a visually literate person on
completion of all documentation and
formalities as prescribed by the Bank.

Operations in the joint account will not
be subject to “EITHER OR SURVIVOR”. In
the event of death of blind Customer in
the absence of a contract to the
contrary, the entire credit balance will
be paid to the legal heirs of the
deceased Blind Customer. In the event
of death of jointly visual Customer the
entire credit balance will be payable to
the surviving blind Customer.

At the time of operations in account
(deposits / withdrawals) the joint visual
partner will accompany the blind and
visually impaired person personally.

All documents (i.e. cheques, vouchers,
application forms etc.) will be signed by
the Customers in presence of branch’s
CSO.

In the event of death of joint visual
Customer, the blind and the visually
impaired partner may open a fresh
account jointly with a new visual literate
person.

The account so opened shall not qualify
for issuance of AIB Auto Teller Machine
Cash Card (ATM).

30. PARTNERSHIPS

30.1.

Liability: All partners (on a joint and
several basis) or the sole proprietor (as
the case may be) shall be:

bound by these Terms; and
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30.2.

30.3.

Liable for all debts and other liabilities
owed by the Customer to the Bank from
time to time, notwithstanding any
change in the persons who constitute
the Customer or a change of the name

of the Customer.

Cessation as partner: Any person who
ceases to be a partner of the Customer

of death,
replacement,

(whether as a result
retirement, resignation,
addition, Bankruptcy or otherwise) will
remain liable for all debts and other
liabilities owed by the Customer to the
Bank, which have accrued up to and
including the date that such person
ceases to be a partner, as advised to the
Bank.

Continued dealings: Without prejudice
to clause 2 above (Cessation as partner)
if there is a change in the partners of the
Customer (whether as a result of death,
retirement, resignation, replacement,
addition, Bankruptcy or otherwise), the
Bank may, in the absence of written
treat the
remaining and/or new partner(s) as

having full power to carry on the

notice to the contrary,

business of the Customer, to deal with
any account and to continue the
Customer's use of any service.

31. LIMITATION OF LIABILITY

Liability of the Bank: Save as a result of fraud

by the Bank, the Bank will not be

responsible  or liable in  any

circumstances

Any loss of profit, revenue, anticipated
savings, business, contracts or goodwill
or similar loss (whether direct, indirect
or consequential);

Loss

any indirect or

suffered or incurred by the Customer

consequential

for any reason whatsoever even if such
Loss was reasonably foreseeable or the
Bank had been advised of the possibility
of such loss or damage; or

Any direct Loss suffered or incurred by
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the Customer unless such direct Loss
(excluding the losses set out in sub-
clause (a) above) are the direct result of
the Bank's gross negligence or willful
misconduct.

Further limitation of liability: The Bank will not

be liable for any Loss suffered or
incurred by the Customer arising in
connection with:

any error, failure, interruption, delay or

non-availability of services, goods,
software, communication, online
banking, and other networks or

information supplied to the Customer
or to the Bank by a third party or
controlled by a third party or that the
Customer uses in connection with the
account(s) and/or the services; or

Any Force Majeure event.

Responsibility for Payment Instruments:
The Bank may from time to time post
cheque book(s) to the Customer. The
Bank will not be liable in any way for the
non-receipt of any cheque book(s) by
the Customer or the wrongful receipt
and use of any cheque book by any third
party.

In the case of Payment Instruments
given to the Bank by the Customer, the
Customer agrees that, except in cases of
gross negligence or willful misconduct
on the part of the Bank (for which the
Bank's liability will be limited to the
amount of the

actual Payment

Instrument):

the Bank will not be responsible, and the
Customer will not make any claim or
demand against the Bank, for any Loss
the Customer may suffer or incur; and
the Customer will indemnify the Bank
on demand against any Loss the Bank
may suffer or incur, by reason of or in
connection with:

the Bank acting on any Payment
Instrument that has been, or purports
to have been, made by the Customer or
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on the Customer's behalf;

2. any error contained in any Payment
Instrument, irrespective of whether the
error originated in the transmission or
the receipt of the Payment Instruments;
or

3. Any delays in the transmission or receipt
of any Payment Instrument.

Action on Payment Instruments: The Bank will
not be required to take or refrain from taking
any action on any Payment Instrument except
as provided in these Terms.

Use of agent or correspondent: The Bank may
select any agent or correspondent to draw a

Payment Instrument.

Notification to the Bank: The Customer will
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All the terms and conditions have been read,
understood and accepted by me / us (L) Ghaw e
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Name(Individual/Corporate): ¢ bl
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A copy of the Master Banking Agreement has i
been provided to the Customer.
Authorized Officer/Customer Service Officer
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L2
Certificate Aolidyuas G Bdas
The contents of the Master Banking | S50 uses dubd buly—o g bbb Slyms | shalsd ol shuld > SdoSse $ib (900 62 >

Agreement have been read out and explained
to the Customer in............ (Language),
who having understood and accepted the
same affixed his signatures/Thumb impression
in my presence and before me.

Name:

Designation:

Branch:

1-Applicant’s Name:

2-Applicant’s Name:

Signature:

Signature:
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Annexures (A to D)

ANNEXURE A: PREPAID CARD TERMS AND
CONDITION

1. The pre-printed Prepaid Card allows
the Customer to access funds on
the card. The pre-printed Prepaid
Card does not contain name of its
holder where personalized prepaid
card will contain cardholder name,
is not renewable or irreplaceable.
The card does not constitute a
checking, savings or other bank
account and is not connected in any
way to any other accounts the
Customer may have, provided that
neither the Bank nor the Customer
would receive interest on the funds
credited on the card.

2. The Customer is shall act as a
reasonably prudent person to
protect his Card at all times. In the
event of any destruction, loss, theft,
or unauthorized use of the Card, the
Bank shall not be accountable for
such event.

3. The Customer can use the Card at
Point of Sale (POS), Automated
Teller Machines (ATMs), and on the
internet  for online shopping
worldwide displaying the Card
brand’s logo. However, in rare
events if the Card is not honored, by
a merchant, the Bank shall not incur
any liability in connection
therewith.

4.  All transactions made on the Card
are deemed to be made either by
the Customer or by the authorized
person. All payments made on the
Card with the PIN or CVV Code,
whether by or with or without the
consent of Customer are final and
cannot be reversed. The Bank has
no responsibility whatsoever for the
use of the Card with the PIN or CVV
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Code by an unauthorized third party
and the Customer shall remain
liable for all transactions illegally
made. The Customer shall have no
recourse or chargeback rights for
such disputed transactions even if
not authorized by the Customer.
Should a dispute a

transaction made on the Card due

Customer

to non-receipt of the full amount of
the transaction from the ATM, then
a dispute period of 45 days from the
date of the transaction or 30 days
from the date of posting of the
transaction on the Customer’s
account is available to the Customer
to initiate any dispute. The Bank
shall refund the remaining amount
of the Card to the Customer’s
(Card
resolution of dispute in his favor.

account account) after

5. The Card shall at all times be subject
to the ownership of the Bank. The
Bank has right, to withdraw or
cancel the Card at any time

required, the Customer however,

has a right to inquire about the
withdrawal or cancellation
forthwith, and shall when required
immediately return the Card upon

request by the Bank.

6. The Bank shall periodically charge
the Customer’s card account with
certain fees prescribed in the
Schedule of Charges (SOC), which is
subject to change from time to time
as prescribed by the Bank.

7. The Cardholder hereby affirms and
acknowledges that sharing
information related to the Card by
any means of communication
either through telephone, fax,
email or any other manner is not
secure and the Bank shall not be
held liable for any consequences
arising out of such disclosure.

8. These
Conditions shall be governed by the

General Terms and
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laws, regulations and rules of
Islamic of Afghanistan, policies of
the bank and laws of

MasterCard/Chargeback law of Visa
depending on the Card Brand,
Provided that in case of any conflict
between Laws of Islamic Republic of
Afghanistan and the law of the Card,
Laws of Master Card/Chargeback
Law of Visa shall prevail over the
latter. In case of any dispute arising
out of the terms of this contract, the
issue shall first be settled through a
mutual understanding. If the parties
do not come into conclusion either
party has a right to refer the case to
the courts of Afghanistan which has
exclusive jurisdiction to decide on
such issues.

|, the Customer, hereby confirm having read,
understood, and accept the above-stated
Specific Terms and Conditions of the Prepaid
Card that shall be construed and read
together with the General Terms and
Conditions of the Master Banking
Agreement.

Customer Name (Initial/Last)
Customer’s Signature:
Date (dd/mm/yyyy):
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ANNEXURE B: DEBIT CARD TERMS AND
CONDITIONS

1.  The Customer can use the Debit
Card for domestic and international
transactions to withdraw cash,

make a balance inquiry, receive

mini statements through Automatic

(ATM),

payment through Point of Sale

(POS) machine or make transaction

Teller Machines process

through Internet.

2. The Bank shall be at discretion to
determine the maximum amount
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3.  The Customer will be enabled to
use the card by issuance of PIN by
the Bank. Protection and use of the
PIN is the sole responsibility of the
Customer. The Customer shall not

hold the Bank liable for any
improper, fraudulent,
unauthorized, duplicate and

erroneous use of the PIN.

4. In the event the Customer forgets
the PIN or losses the PIN (envelop
received from the Bank), he may
request the Bank for its re-print or
at his own risk change the PIN
through the Bank’s ATMs.

shall
diligence act as a
prudent person to ensure safety of

5. The Customer with due

reasonably

the card all times and in case of loss,
theft or misuse, the Customer shall
not hold the Bank liable for such
event. The Customer shall be liable
for all charges incurred on the Card
by any third party until it is
cancelled.

6. The Customer shall immediately
notify the Bank of any change in the
address in order to avoid events of
identity theft.

7.  The Customer may authorize any
other person to use his Debit
Card/Account by notifying his/her
intend to authorize and submit the

relevant documents
(Tazkira/Passport/Power of
Attorney) to the Bank. The

Customer thereupon shall be liable
for every transaction made by the
authorized person.

8. The Bank shall not be held liable to
if the Card is not
honored in the preferred manner
for whatsoever reason, or if the
ATM is destroyed or does not
function due to power failure,

the Customer,
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temporary insufficiency of cash in
the ATM or any other reason. The
Bank shall not be liable for any
indirect or consequential loss or
damage.

9. The Bank has right, to withdraw or
cancel the Card at any time
required. The Customer has a right
to inquire about the withdrawal or
cancellation forthwith, and shall
when required immediately return
the Card wupon request by
Customer.

10. The Customer hereby authorizes
the Bank to charge ay applicable
fees as mentioned in the Schedule
of Charges, subject to change from
time to time, and debit the
Customer’s account for such fees.

11. In case of occurrence of any events
enlisted, the terms and conditions
for the Debit Card shall become
void and the card will be blocked if
(a) the Customer in respect of this
general terms and condition for
debit card or any other concerned
document provides misleading,
fraudulent or false information, (b)
the Cardholder fails to comply with
any term of this or any other related
Agreement, (c) the Bank finds out
that the Cardholder uses the Card
for fraudulent or illegal purposes,
(d) the Customer dies, and the Bank
through legal heirs or any other
mean is informed of such event, (e)
through any legal proceedings
anyone takes away the Customer’s
funds from his account.

12. The General Terms and Condition
for the Debit Card is governed and
to be construed in accordance with
the laws of Afghanistan, and
depending on the card brand, laws
of Master/VisaCard (Chargeback
Manual  of  Master/VisaCard).
Provided that in case of any conflict
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between Laws of Afghanistan and
Laws of Master/Visa Card, the latter
shall prevail over the former. In case

of any dispute arising out of the
terms of this Terms and Conditions,

the issue shall

amicably  through a

first be settled
mutual

understanding and further referred

to the court

jurisdiction in Afghanistan.

competent

of

I, the Customer, hereby confirm having read,

understood, and accept the above-stated
Specific Terms and Conditions of the Debit
Card that shall be construed and read
together with the General Terms and
Conditions of the Master Banking
Agreement.

Sygue YD Lecsls M\}}‘ Cusel
slae 31 @b sl agSia 9y
9 eolaS b Fadge Il dds sls)),8
Juad 9 J> dilivgs Cygue 0 9 dilr
Cooge Cygailas 93 hd dalgs
bad S 4 daciln cod

.aa)im G?b Ol sl

@biss Jul (i) Colzl diwsind

S )8 cud pols dguol 9 Jasl i aS
cdadlan |y W) ods ools S35 G40
Lol ol oS ¢l 03503 U3 9 S0
Syl @hyie g dald boohes b

U}{ijj 45 j*‘:‘"jé Q)SDJ.fﬁ Lg CA)S
2 9Ss xS::JD_)SP $3 3 Jég
908 disonly M| J93 1o 5 G
©2la3 3131 0935 (5 o8] foud 90 4 0
34 bl ) &S (b > Ay 4
F G5 3> L) 9 S &
G g8l die Oluilidl 5 goubge
o)l 4 $8Eg050 (o3> (& 65 g=b

(9 Do Glazil §Son 3

G033 (& 9l ((S929.m) 0 S8 5o &
G5 & g Iyl 9l ld S o)
S u\.}:ng‘ LSA cdallao c0d (Sgb d390b 3
SdoySsa S gses 3 Wb Wyl s @
Jiugly 9l jeads o g3hy0e gl shal s )

D9 0I5 9 s (Kb (508 e

Customer Name (Initial/Last)
Customer’s Signature: (0als3/ p6) iz pb (vals/esd) p5 $393am 8
Date (dd/mm/yyyy): 6t (Slnel (S 909 >
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ANNEXURE C: ISLAMIC CREDIT CARD | <y cud,S @lyyde g dald iz desess | 9}l oo GounsS (sl 3 tdoasasd

TERMS AND CONDITIONS

The Customer may avail the Islamic Credit
Card (Secured and Unsecured) facility of
the Bank to make purchases against
credit granted by the Bank and agrees to
repay the Bank. The card will normally be
accepted by merchants worldwide
displaying the
However, in rare events if the card is not

card brand’s logo.
honoured by a merchant, the Bank shall
not incur any liability in connection

therewith.

The Islamic Credit Card shall solely be
used for Shariah based transactions. If
the Customer in any cases uses the card
in Non-Shariah compliant activities, the
card shall be blocked and the facility shall
further be withdrawn.
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The Bank at its sole discretion determines
the maximum amount for each
transaction conducted each day.

The Customer shall maintain an active
USD account at the Bank and if required
by the Bank must ensure availability of
sufficient amount in his account to cover
120% cash advance to secure the Credit
Card. Customer with other accounts (AFS
or Euro) shall borne a prevailing rate of
foreign exchange for monthly charges
and fees.

The Customer of a secured credit card
authorizes the Bank to block the
requested Card Limit plus 20% increase
on the top into Customer’s account as
Cash Cover (Card Limit + its 20% = Cash
Cover). Provided that the Bank may, in
order to prevent fraud, restrict
overpayments to the Customer’s account
that are in excess of his account.

The Customer shall with due diligence act
as a reasonably prudent person to ensure
safety of the Card (including but not
limited to card number, card secret code
“CVC, CVV” and PIN) at all times. In the
event of any destruction, loss, theft, or
unauthorized use of the Card, the Bank
will not be accountable for such event or
any consequences whatsoever.

The Customer shall, in the event of loss or
theft of the Card, call
+9611738800/Bank’s 24 hour call center
service or email the Bank through its
registered contact details as mentioned
in the Customer’s Application Form for
Credit Card and inform the Bank of such
event to immediately have the card
blacked.

The Customer may authorize any other
person to use his Credit Card/Account by
notifying it’s intend to authorize and
submitting the relevant documents
(Tazkira/Passport/Power of Attorney) to
the Bank. The Customer thereupon shall
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be liable for every transaction made by
the authorized person. The Customer
shall immediately inform the Bank in
writing of termination of the Power of
Attorney after such relationship has been
terminated.

Notwithstanding anything in the contrary
in  this Agreement,
transaction authorized by the Customer

Master each
or by any other person at the request of
the Customer, is final and cannot be

revoked or contested.

10. An Islamic Credit Card is based on Ujrah

11.

(Service Fee/Charges). The Customer
unconditionally agrees to all charges
related to the Islamic Credit Card stated
in Schedule of Charges (SOC), which is
subject to change from time to time, as

prescribed by the Bank.

The Customer shall be charged for the
service provided, the monthly fixed fee or
any other charges with principle amount
used at the end of every month. If the
Customer fails to pay the outstanding
amount, the card shall be blocked after
90 days from the date he used the card.

12. Subject to our Right of Set-off, in the

event of default or any late payment the
Bank shall have the discretion to debit
Customer’s account(s) or recourse to any
this
Master Agreement or the applicable laws.

other actions permitted under

13. The Customer undertakes that incase he

did not pay his outstanding amount
within 90 days, he will donate a 4% of the
outstanding amount to be used in a
charitable purposes as approved by the
Bank’s Shariah board. The account will be
suspended after 90 days if due amounts
are not paid to the Bank.

14. The General Terms and Condition for the

Credit Card is governed and to be
construed in accordance with the laws of
Afghanistan, policies of the Bank and,
depending on the brand of the Credit
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Card, Laws of MasterCard/Visa Card
(Chargeback Manual of Master Card/Visa
Card). In case of any conflict between
Laws of Afghanistan and Laws of
Master/Visa Card, the latter shall prevail
over the former. In case of any dispute
arising out of the terms of this Terms and
Conditions, the issue shall first be settled
amicably through a mutual
understanding and further referred to
the competent court of jurisdiction in
Afghanistan.

. The Bank has right, to withdraw or cancel

the card at any time required. The
Customer has a right to inquire about the
withdrawal or cancellation forthwith, and
shall when required immediately return
the card upon request. In case of
cancelation by the Bank, the remaining
amount in the card will be refunded to
the Customer provided that the
Customer shall remain liable for all
charges and expenses incurred on the
card, prior to such withdrawal or
cancellation.

I, the Customer, hereby confirm having read,
understood, and accept the above-stated
Specific Terms and Conditions of the Credit
Card that shall be construed and read
together with the General Terms and
Conditions of the Master Banking
Agreement.

Customer Name (Initial/Last)
Customer’s Signature:
Date (dd/mm/yyyy):
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ANNEXURE D: PHONE & ELECTRONIC
BANKING

1. The Customer may utilize the
Online Banking Service of the Bank
to carry out financial transaction
which include Own  Account
Transfer, Internal Account Transfer,
Domestic Account Transfer,
International  Account Transfer,
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Bulk Account Transfers, and Bill
payment. The Customer might also
use the Online Banking services of
the Bank to view account

details/statement.

Where the Bank provides phone
and/or online Banking facility to the
Customer, the Customer shall solely
be responsible to ensure that the
user 1D, Password and any security
device / arrangement, is not
disclosed to any other person or
third party. The Bank shall in no way
be responsible for any misuse or
fraudulent use of the password and
or security device.

If the Bank receives any oral
instruction from the Customer or
any other person purporting to be
the Customer and correct account
number and user name /password
are given, the Bank may act upon
such instruction and the Customer
agrees to indemnify the Bank
against any loss, damages, costs or
demands incurred by the Bank as a
result of orin connection therewith.

The Bank reserves the right to
refuse to execute any instruction if
the Bank is in doubt of the
identification of the caller or the
genuineness of any instruction.

In case of joint account, or account
of a company, partnership firm or
if the
instruction is given by a person who

other corporate entity,

is singly authorized to operate the
account and the correct
information are given, such
instruction shall be fully binding on

the Customer.

For availing the phone/ on-line
banking facility, the Customer shall
comply with all other requirements
and guidelines issued by the Bank
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10.

11.

from time to time which will be fully
binding on the Customer.

All recorded conversation under the
phone banking facility, and all other
records of the Bank in relation to
any ATM and/or on-line Banking
transactions/instructions shall be
evidence and

conclusive fully

binding on the Customer.

The Customer acknowledges that
banking involves
including

fraud

erroneous

phone/on-line

inherent  risks risks
with

unintended or

associated and
instructions. The Customer here by
the Bank of all
responsibilities and liabilities and

exempts

accepts all risks in this regard.

These Terms and Condition related
to phone and electronic banking are
over & above of any terms and
condition specific to phone and
electronic banking which Customer
has already agreed upon at the time
of using phone and electronic
Banking facility.

The Customer is granted a non-
exclusive, non-transferable right to
use the Online Banking software
supplied to it by the Bank, or on its
behalf, as part of the Bank’s Online
Banking during the term of this
Agreement, however no intellectual
property rights are transferred to
the Customer.

Notwithstanding anything to the
contrary, the Bank may at any times
amend or change terms or services
stated in this Terms and Conditions,
a notice shall be sent the Customer
through email. Any transaction
made by the Customer through the
Online Banking after the effective
date of such amendment, it shall be

indicated that Customer have
accepted and agreed to such
amendment.

ol foles coley 1) SOL pliwslidl
1o g3 348 LBy Wangain) 9 Lo (Sijls
Ol YL 5 3l SiL obudlasl s

gy dalez L2 Y Ja jelay

Slods i ol i el Ol ples 7.
bl s e ibsa b 31 SISIL
Slogil sle b LLsyl s SSL sl
Ao Bl w b odblan b 3w
oY ol sk (it YU 5 03,5
D9y Jalgs \J;>)j\

S GMSIL &S wloine Gaisad (Gidw 8.
SOl e GHMSSL L Lbge @b
Joli aS 3l 53 ) (ae—sd Glylas
5 d=x (SR 4 badye wllas
il Can)db b dinl 92U sladgain)
plad 3 ) SOL (At ddowgiods
pled 9 03503 45,5 iligad 9 b ol gis
e basds |y dige) ool )3 Ollas

SWSIL 4 Jadye M dalg o 9 Lol .9,
Il s ($HSSL 9 ibge ok )
Ll ol 4 o YL ooyl
Gob 5l OUSSL 4 by buly o9
4S ol dm e UL 9 Jobge
S ookl Ole) o Db 0,Sdiie (GAdun
Aiaie (53501 (UL Sleds 9 090
Ailae 13930 el B3 gal

Olgis 4 1 slyly8 wae Jeb yo 10.

2 &> SO DT MLl (i

ey Sl eslarwl Jlassl bl pe ()Laxil

4 L ol 1 T (S o

&> 058 gd Lol 23,8 Unel Gt

O ©MSEL 43 bogase (Sgine oSl
Sgdued Jaie (§be 4

San SSU ¢ lie Sylga 5l k5 B 11,

Ja—el 5 oleas 0le) ,o yo el

L el s il yae 9 dapl b e

Do Az )d Oygue O 4o a5 cddd s

03ls EMbl (A dne 4 Jomyl danyd T

Gk )l dlelas £y Sharl s dalgs

Sl gy ) s ol GHlasSL

33,80 (a5 (§y9b c s b oMol

b s 9 Sl ol (Gt 45
el 03,5 Caddlge O U g by

a0l 3 9195 b e o) Slelie s
Cog Qag—aY 9ol Syl s LSy
413&_;»‘9.4‘) SSb Obwdlidl 5 a9
4 L 9939, 2 9l Spsl—e

G G S5 opde

Gl byl ggusle Olagil Bl s 7.
@ o) g slelas/gi95—a)Y 5 (Y
g 4y SSL 2 ol JsSSL (sads
So—d o J 93 L)l Gy 93L—wl
$59298 5291 S SIS oS (I

(3 LYl Y 4S5 opd 4 b

SRRCSF URTERENE TS S939m 8.

Bt U5l i 5 J5S3L &)Y

dgylas p2 4y 994N gawl b 9o

$939 4555 55 4 S o Sl &

do o 4d SOL § 4 ¢ 4

b O5ali 0 9l (S8lan ds Cadgg—unn

98915 S50 d S 4 Y A il

o)le dlz 4y cdgg s gig las glod
e

1> W9yl JgSSL Qli—sny sl 09adi s 9.

A Gl gl Osadi o daslg o 9l ol

sl 9,5 U o)ld JsSSb > &Y

S el di)gy dxd shuly o o

3 05 > sl U 3 93908

asdlge Jlga 5 9I9)lS JsSSL a3
X

5§ 939 4 o905 S0 Ssa (535 .10.
A 2 45 Sisv9m ©5) 4 SSL
G (355 a3 lidle)s ) JsSOL
33> 296 shaand 3 9l Hlamil e 5
4S5 4 G G > Sl 4y
W) JsSb a5 2 55 &S UsS9
3> J99 foed S Sgiane s
xS ) 445 S99

QL SSb iy ¢3S ) &5 9yl 90 OV 11,
Shybe gl sl b gs 4 ey 2 4
b ol dy ol ol digions 2y §
QS e b & & (S)S Jb
&Y 4 Sy > & &:333;3 o) 4
SEY UUsSL A 3 (55 A
R R e
S JiS (ol alalas 93 4 dies s
43‘93‘9,]\):)5]‘&:)\))&_4@‘ I 9300 &

(65 B8l50 00y9 51 (Jie

Master Banking Agreement - Islamic Banking

Page 45 of 46




12. The Bank shall not be responsible cdae b las (a3l 4y Wign 5o SOLL12. > ol &) gagy E%GU J9o o5 4 SSb 112,

for any delays, errors or omissions | | S)lie 9 sbiel Guwgy b g Jlanl s 4GS 4y dst gigiads A (JSOb «Sd
in the transmissionﬂ ‘ and/or &6 T (GuSEL @loas 31 ol S 3 4 556Sk ol 9licl 3 i
proFeSS|ng gf data' utilizing the AU LB a2 Eolys 0G5S ,a ) ;-“55 o) s clit Uy (s398 chid >
Online Banking service caused by . ) . ] . T

any force majeure event. It shall not | 2> Sk sl ﬂ‘w/@w 9073 & S ) 49 Slgsene
be responsible towards the | % Gides2 kol 4550 oeas Mgl ol Lok sy o
Customer for any damages or losses | b <ledbol sl ys olial b ass Jubs "4 sSb a8y SOL Ul obws el
due to any failure or mistake of the v SSL T ()lusSL" 51 oalaxwl 20 4 $ledbl s diuwgsl 48 4y dzt
Customer in the transmission of s 9 430 eI b "Obeslasl (o) 2L adel dd 985 L LaSan s §
informaEion utilizi'ng the' “AIB Online J55 L 5 oyl g 1 0,850 9)\:_‘”\9)[;,‘@;@&; &) 4 Lﬁﬁﬁz;g
Bgnkmg ,'orthe disruption, dglayor Al e SOL T sl 5 S5 Jlgsyp OUadlil" 5 oy 4
failure in any communication T o T ’
facilities of the Customer or 0 1t oy "ORE 22 4 b JSG & 0 " 5SOL Sy
interference with the “AlB Online | QL% 4 50 4z 5 Gildw B )l 3 aS 15908 > Sl (bl os
Banking”, whether by non- | eMS T s Kb piww $ibrne 5 SOL s aS die calel 4 (G390
authorized representatives from Wl ABlg3 ol hn 2 ol A Jlgalys 3 eiemse Sl
the Customer’s side or as a result of Sy 4 Cdggue @5&55

the mechanical failure of the Online
Banking system.

13. Notwithstanding anything to the b GAdue plie lge 51 a5 B 13, $393950 iy 1S &) 45 5)lgn LBNS 13,

contrary, the Customer may |z o)) T Jal 3b 5l oS e & 4 Sy S5 Ay Jus >
terminate the Online Banking AP 4 dazlie b L ogs oda G35 g1 5 SO 5 L 4S5 S 4
service by notifying the Bank of his b ool (SIL @loas SO dan s Gﬁﬁb Sy 5 cnrlye 4 = Sils
intention to cancel, in writing, AlpolsMy SGL ailgise 03505 g3 istods 4y 5 5l (§5S o9 455;”5
through its registered email address b odbT GISGL )3 A b Coy e 15 39397 5 4 diseg g oJoS 093l

or by visiting the any closest branch. Slads gid 51 Gur 9 dolad (o gi
The Bank may immediately cancel 953 Ll 5558 T (5SS
membership of the Customer from A aplgs e (§ike 0L
services provided that, after

.té\:ldz}uo(éju Ggdo g 4 U9

cancellation of this Online Banking
service, any unprocessed payments
of the Customer shall be cancelled.

I, the Customer, hereby confirm having read, < . b (e i 1 s s Al (Sis39s0) o) 4S5 63 4
understood, and accept the above-stated palaize Sl (SRke) il dlisgizay o IRV TS @ %

Specific Terms and Conditions of the Phone 9 Qsads OMSIL pols Uyl 5 Lule | o) dabd S JsSSb 4 ol Gsads
& Electronic Banking that shall be construed | «axJlas [ 251 ot o313 S5 g5 oS DT | cdnllan 03 (55 digaly g diygy (57 (5 Sl

and read together with the General Terms olpad b oyl 501 4S ol o3ges Jgid 9 5ys | Sbgses s b bl ls (765 Jue gl 5o
and Conditions of the Master Banking s (b sgas 313)L3 Slyyke g dald b | 9 tedS 0 gihke gl ghald &) S Ss
Agreement. D9 olilgS g b Jregly
Customers Sgature (ol ) i g (o) g5 S
Date (dd/mm/yyyy): (A Slasl 1Sk Sigag 8

:&vb s
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